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Education Information

Doctorate, Trakya University, Sosyal Bilimler Enstitiisii, Business Management, Turkey 2010 - 2015

Postgraduate, Canakkale Onsekiz Mart University, Lisansiistii Egitim Enstitiisii, Tourism Management, Turkey 2007 -
2010

Undergraduate, Canakkale Onsekiz Mart University, Turizm Ve Otelcilik isletmeciligi Yiiksekokulu, Konaklama
isletmeciligi, Turkey 2002 - 2007

Foreign Languages

English, C1 Advanced

Dissertations

Doctorate, Turizm Perspektifinde Deneyimsel Pazarlamanin Davranissal Niyetler ve Tatmin Uzerine Etkisi: Ugiincii Yas
Grubu Turistler Uzerinde Bir Arastirma, Trakya University, Institute Of Social Sciences, isletme, 2015
Postgraduate, iklim Degisikliginin Turizm Talebine Etkisinin incelenmesi: Canakkale Turizm Destinasyonlarinda Bir

Aragtirma, Canakkale Onsekiz Mart University, Sosyal Bilimler Enstitiisii, Turizm Isletmeciligi, 2007

Research Areas

Social Sciences and Humanities, Management, Tourism and Hotel Management

Academic Titles / Tasks

Associate Professor, Canakkale Onsekiz Mart University, Turizm Fakiiltesi, Rekreasyon Yonetimi, 2023 - Continues
Assistant Professor, Canakkale Onsekiz Mart University, Ezine Meslek Yiiksekokulu, Pazarlama Ve Reklamcilik, 2017 -
2023

Research Assistant PhD, Trakya University, Iktisadi Ve Idari Bilimler Fakiiltesi, isletme, 2015 - 2017

Research Assistant, Trakya University, {ktisadi Ve Idari Bilimler Fakiiltesi, Isletme, 2008 - 2015

Academic and Administrative Experience



Head of Department, Canakkale Onsekiz Mart University, Turizm Fakiiltesi, Rekreasyon Yonetimi, 2023 - Continues
Head of Department, Canakkale Onsekiz Mart University, Ezine Meslek Yiiksekokulu, Pazarlama Ve Reklamcilik, 2017 -
2023

Assistant Manager of Research and Application Center, Canakkale Onsekiz Mart University, 2020 - 2022

Courses

Qualitative Research Methods, Postgraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022
Cultural Heritage and Creative Tourism, Postgraduate, 2023 - 2024, 2022 - 2023
Yonetim ve Organizasyon, Undergraduate, 2023 - 2024

Service Applications, Undergraduate, 2023 - 2024

Public Relations in Tourism, Undergraduate, 2023 - 2024

Labor and Social Security Law, Undergraduate, 2023 - 2024

Advising Theses

Cavusgil Kése B., Perakende lojistiginde endiistri 4.0 uygulamalarinin depolama faaliyetlerine etkisi iizerine bir
arastirma, Postgraduate, C.TULEK(Student), 2024
Cavusgil Kose B., Etkinlik lojistigi: Lojistik firmalari ilizerine nitel bir arastirma, Postgraduate, S.TASKIN(Student), 2020

Articles Published in Other Journals

I. An Investigation on Canakkale as a Smart Tourism City within the Scope of City Marketing
CAVUSGIL KOSE B.
Journal of emerging economies and policy (Online), vol.7, no.1, pp.118-130, 2022 (Peer-Reviewed Journal)
II. Antecedents of Domestic Tourists’ Loyalty: The Role of Place Attachment and Satisfaction
CAVUSGIL KOSE B.
OPUS Uluslararasi1 Toplum Arastirmalar: Dergisi, vol.19, no.46, pp.276-288, 2022 (Peer-Reviewed Journal)
III. The Moderating Role of Work Stress in the Effect of Autocratic Leadership on Cyberloafing
Behavior: A Study in Hotel Businesses
USTA KARA I, CAVUSGIL KOSE B.
Gastroia: Journal of Gastronomy and Travel Research, vol.6, no.1, pp.1-17, 2022 (Peer-Reviewed Journal)
IV. Examining the Relationships Between Residents’ City Identity, Concern for Tourism Development,
Attitudes Towards Tourists, and Tourism Advocacy
CAVUSGIL KOSE B.
Journal of Current Debates in Social Sciences, vol.5, no.3, pp.85-99, 2022 (Peer-Reviewed Journal)
V. The Effect of Service Quality and Customer Satisfaction on Repurchase Intention: A Study on
Generation Z Coffee Shop Customers
Cavusgil Kése B., Erden Ayhiin S.
Tiirk Turizm Arastirmalar1 Dergisi, vol.5, no.3, pp.2067-2085, 2021 (Peer-Reviewed Journal)
VI. Hizmet Kalitesi ve Miisteri Tatmininin Tekrar Satin Alma Niyetine Etkisi: Z Kusagi Kahve Diikkani
Misterileri Uzerine Bir Arastirma
CAVUSGIL KOSE B., ERDEN AYHUN S.
Tiirk Turizm Arastirmalar1 Dergisi, vol.5, no.3, pp.2067-2085, 2021 (Peer-Reviewed Journal)
VII. Oteller Ve Yeni Medya: Zincir Otellerin Instagram Paylagimlar: Uzerine Bir Analiz
ILGIN H. 0, DEMIRAL N. 0., CAVUSGIL KOSE B.
Turizm ve Arastirma Dergisi / Journal of Tourism And Research, vol.10, no.1, pp.47-62, 2021 (Peer-Reviewed

Journal)



VIIL

IX.

XL

XIL

XIIL

XIV.

XV.

Turizm ve Covid-19: Bir Bibliyometrik Analiz Yaklagimi

CAVUSGIL KOSE B.

Journal of Humanities and Tourism Research, pp.99-111, 2020 (Peer-Reviewed Journal)

Etkinlik Lojistigi: Lojistik Firmalar1 Uzerine Nitel Bir Aragtirma

CAVUSGIL KOSE B., Tagkn S.

Girisimcilik ve Kalkinma, vol.15, no.2, pp.117-137, 2020 (Peer-Reviewed Journal)

Experiential Destination Marketing and Tourist Behavior: A Research on Senior Tourists
CAVUSGIL KOSE B., AKYOL A.

Turizm Akademik Dergisi, vol.6, no.2, pp.271-287, 2019 (Peer-Reviewed Journal)

Analysis of Competitive Strategies: A Research on Accommodation Enterprises in Canakkale
ERDEN AYHUN S., CAVUSGIL KOSE B.

Journal of Strategic Research in Social Science, vol.5, no.1, pp.141-154, 2019 (Peer-Reviewed Journal)

Misyon ve Vizyon ifadelerinin Degerlendirilmesi:Tiirk Yiyecek-igecek Iisletmelerinde Bir Aragtirma
ERDEN AYHUN S., CAVUSGIL KOSE B.

Business Management Studies: An International Journal, vol.6, no.2, pp.524-549, 2018 (Peer-Reviewed Journal)
Kurumsal Yénetisim Uygulamalarinin Analizi: Borsa istanbul’da islem Géren Turizm Sirketlerinde Bir
Arastirma

ERDEN AYHUN S., CAVUSGIL KOSE B.

Girisimcilik ve Kalkinma Dergisi, vol.13, no.1, pp.93-109, 2018 (Peer-Reviewed Journal)

Kurumsal Esbi¢imlilik Kapsaminda Havayolu ittifaklarinin Misyon ifadelerinin incelenmesi
CAVUSGIL KOSE B., ERDEN AYHON S.

Yonetim Bilimleri Dergisi, vol.16, no.32, pp.533-550, 2018 (Peer-Reviewed Journal)

Kiiltirel Bir Destinasyon Olarak Edirne Yabanci Turist Potansiyelini Belirlemeye Yonelik Bir Tahmin
Forecast Analizi

UCA OZER S., CAVUSGIL KOSE B., KUCUKALTAN D.

Social Sciences Research Journal, vol.3, no.1, pp.1-11, 2014 (Peer-Reviewed Journal)

A Research on the Relationship Between Brand Experience and Brand Name With Customer
Satisfaction

UCA OZER S., GAVUSGIL KOSE B.

Journal of Tourism and Hospitality Management, vol.1, no.1, pp.10-21, 2013 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

1L

V.

Kiiltirel Miras Destinasyonu ve Planlamasi

CAVUSGIL KOSE B., GUVEN S.

in: Disiplinler Arasi Yaklasimla Kiiltiirel Miras Yénetimi, Diker 0, Ozkul E, Kiiciikaltan D, Editor, Paradigma Akademi,
pp.187-208, 2023

Turizm Egitimi

CAVUSGIL KOSE B., TURKMEN E.

in: 21. Yiizyilda Disiplinler ve Egitim, Meydan Engin, Editor, Pegem Akademi, Ankara, pp.41-57, 2023

Endiistri 4.0 ve Uriinler

CAVUSGIL KOSE B.

in: Endiistri 4.0 Olgunluk Diizeyi Belirleme Arastirmasi: Biga Ticaret Ve Sanayi Odasina Kayith imalat isletmeleri
Uzerine Uygulama, Yelkikalan Nazan, Aydin Erdal, Erden Ayhiin Sena, Gavusgil Kése Bilge, Editor, Livre de Lyon,
Lyon, pp.71-87, 2022

Endiistri 4.0 ve Biga Tso Olgunluk Modeli Degerlendirmesi

ERDEN AYHON S., CAVUSGIL KOSE B.

in: Endiistri 4.0 Olgunluk Diizeyi Belirleme Aragtirmas: Biga Ticaret Ve Sanayi Odasma Kayith imalat isletmeleri
Uzerine Uygulama, Yelkikalan Nazan, Aydin Erdal, Erden Ayhiin Sena, Gavusgil Kése Bilge, Editor, Livre de Lyon,
Lyon, pp.177-180, 2022



VI

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

XV.

XVIL

Analysis Of New Applications In Public Relation Department At Hotel Enterprises

CAVUSGIL KOSE B.

in: Analysis of New Applications in Hotel Enterprises Main Departments, Ozkan, Cigdem, Editor, Livre de Lyon,
Lyon, pp.111-131, 2022

The Woman Manager Era in Tourism

CAVUSGIL KOSE B., ERDEN AYHON S.

in: Special Human Resource Management Practices and Strategy, Yazici Omer, Editor, Nova Science Publishers, New
York, pp.117-132, 2022

The Role of Electronic Word of Mouth Communication in Understanding the Visitor Experience: A
case Study of the Troy Museum

CAVUSGIL KOSE B.

in: Social Humanities and Administrative in International Research II, Uniivar Iclal, Editor, Egitim Yaymevi, Konya,
pp.121-138, 2022

The Woman Manager Era in Tourism

CAVUSGIL KOSE B., ERDEN AYHON S.

in: Special Human Resource Management Practices and Strategy, Yazici Omer, Editor, Nova Science Publishers, New
York, pp.117-131, 2022

Ugiincii Yag Turizm Pazarinin Gelecegine Yonelik Kavramsal Bir Arastirma

CAVUSGIL KOSE B.

in: Sosyal Bilimler Alanindaki Gelismeler 1, Oztay Oguz Han, Saribas Serap, Editor, Duvar Yaynlari, izmir, pp.131-
154, 2022

Endiistri 4.0 ve Biga TSO Olgunluk Modeli Degerlendirmesi

ERDEN AYHUN S., CAVUSGIL KOSE B.

in: Endiistri 4.0 Olgunluk Diizeyi Belirleme Arastirmasi: Biga Ticaret ve Sanayi Odasina Kayith imalat isletmeleri
Uzerine Uygulama, Yelkikalan, Nazan, Aydin, Erdal, ERDEN AYHUN, Sena, CAVUSGIL KOSE, Bilge, Editor, Livre De
Lyon, Lyon, pp.186-189, 2022

Turizm Meslek Yiiksekokulu Ogrencileri ile Kurum - Akademisyen iliskilerinin Baghlik ve Giiven
Teorisi Modeli Kapsaminda incelenmesi

DEMIRAL N. 0., CAVUSGIL KOSE B.

in: Glincel Turizm Arastirmalari II, Sarioglan Mehmet, Din¢ Yakup, Editor, Akademisyen Yaymevi, Ankara, pp.73-90,
2021

Customer Relationship Management in Hotel Enterprises: A Research in Canakkale City Center
CAVUSGIL KOSE B.

in: Research and Reviews in Social, Human and Administrative Sciences - II, Aydemir Emrah, Saglik Sema, Editor,
Gece Kitapligy, Ankara, pp.87-101, 2021

Turizmde Kriz Yonetimi "Covid-19 Salgininin Analizi"

CAVUSGIL KOSE B., ERDEN AYHUN S.

Livre De Lyon, Lyon, 2020

TANGSERV

CAVUSGIL KOSE B.

in: HIZMET KALITESI EL KITABI: Olcekler ve Modeller Uzerine Galismalar, Aksu Murat, Diker Oguz, Temeloglu
Erdem, Demirbulat Giidii Ozge, Editor, Detay, Ankara, pp.55-62, 2020

iklim Degisikliginin Turizm Talebine Etkisi

CAVUSGIL KOSE B.

in: Sosyal ve Beseri Bilimlere Dair Arastirma Ornekleri, Prof. Dr. Ali ACARAVC]I, Editor, Nobel Yaymevi, Ankara,
pp.81-97,2018

Turizm Politikalarinda Hedef Saptirici Bir Engel: Terdorizm

KUCUKALTAN D., CAVUSGIL KOSE B.

in: Degisik Perspektifleriyle Turizm Politikas1 ve Planlamasj, Kii¢iikaltan, Derman Ceken, Hiiseyin Mercan, Okan,
Editor, Detay Yayincilik, Ankara, pp.41-53, 2015

Demografik Degisimler ve Turizm Pazarlamasina Yansimalari



XVIIL

CAVUSGIL KOSE B., UCA S.

in: Turizmde Giincel Konu ve Egilimler, Do¢.Dr.Sule AYDIN TUKELTURK,Dog.Dr. Mustafa BOZ, Editor, Detay
Yayincilik, Ankara, pp.271-288, 2013

iklim Degisikligi ve Turizm Hareketlerine Etkileri

GULUM K., CAVUSGIL KOSE B.

in: Turizmde Giincel Konular ve Egilimler, Sule AYDIN TUKELTURK, Mustafa BOZ, Editor, Detay Yayincilik, Ankara,
pp-77-96,2013

Refereed Congress / Symposium Publications in Proceedings

L

IL

1L

Iv.

VL

VIL

VIIL

IX.

XL

Otel isletmelerinde Miisteri Iliskileri Yonetimi: Canakkale Kent Merkezinde Bir Arastirma
CAVUSGIL KOSE B.

1st International Congress on Management of Organizations, 27 - 28 November 2020, vol.1, pp.285-286
Oteller Ve Yeni Medya: Zincir Otellerin Instagram Paylagimlar: Uzerine Bir Analiz

ILGIN H. 0., DEMIRAL N. 0., CAVUSGIL KOSE B.

Kitalararasi Turzim Yénetimi Konferans1t MTCON2020, Turkey, 2 - 04 September 2020, pp.1642-1654
Antecedents of Domestic Tourists' Loyalty: The Role of Place Attachment and Satisfaction
CAVUSGIL KOSE B.

Conference on Managing Tourism across Continents (MTCON'20), Turkey, 2 - 04 September 2020, vol.1, pp.375-
379

Canakkale’s Smart City Vision: An Opportunity for Transformation to a Smart Tourism Destination
CAVUSGIL KOSE B.

Global Congress on Smart Tourism, Canakkale, Turkey, 13 - 15 November 2019, vol.1, pp.85

Turizm Alan Yazininda Tiirk Adalari: Bozcaada ve Gékgeada Uzerine Bibliyometrik Bir Analiz
CAVUSGIL KOSE B., DEMIRAL N. 0.

20. Ulusal Turizm Kongresi, Eskisehir, Turkey, 16 - 19 October 2019, vol.2, pp.733-741

"TURIZM ALAN YAZININDA TURK ADALARI: BOZCAADA VE GOKGCEADA UZERINE BiBLIYOMETRIK BiR
ANALIzZ"

CAVUSGIL KOSE B., DEMIRAL N. 0.

20. Ulusal Turizm Kongresi, Eskisehir, Turkey, 16 - 19 October 2019, pp.1

THE ROLE of LOCAL ENTREPRENEURS in URBAN TOURISM:A Study on Hotels in Edirne City Centre
CAVUSGIL KOSE B., KARALAR S.

4th. International Tourism Congress, Eskisehir, Turkey, 16 - 19 October 2019

Saglik Turizmine Yetkili Kuruluslarin Web Sitelerinin Kalite Yonetimi ve Turizm Perspektifinde
Degerlendirilmesi

CAVUSGIL KOSE B., KARALAR S., USTA 1.

19. Ulusal Turizm Kongresi, Afyon, Turkey, 17 - 21 October 2018, pp.980-993

Canakkale deki Tiirkmen Koéylerinin Somut Olmayan Kiiltiirel Miras Unsurlarinin Turizm A¢isindan
Degerlendirilmesi

CAVUSGIL B.

Canakkale ili Degerleri Sempozyumlari, Canakkale, Turkey, 25 - 26 August 2008, vol.1, pp.595-609

istanbul u Ziyaret Eden Uciincii Yas Turistlerin Stratejik Deneyimsel Pazarlama Algilarinin
Deneyimsel Tatmin ve Davranigsal Niyetler Uzerindeki Etkisi

CAVUSGIL KOSE B., AKYOL A.

16. Ulusal Turizm Kongresi, Canakkale, Turkey, 12 - 15 November 2015

A Research on Frequent Flyer Programs of Airline Companies in The Context of Brand Experience
VIII European Conference on Social and Behavioral Sciences

CAVUSGIL KOSE B.

VIIL European Conference on Social and Behavioral Sciences, Belgrade, Serbia And Montenegro, 3 - 06 September
2015



XIL

XIIL

XIV.

XV.

XVL

XVIL

XVIIIL

Turizm Sektériinde is Kazalar1 ve Meslek Hastaliklarina Yénelik Tespitler ve Tedbirler

UCA S.,, TUZUNKAN D., CAVUSGIL KOSE B.

14. Ulusal Turizm Kongresi, Kayseri, Turkey, 5 - 08 December 2013, vol.1

The Effect of Experiential Marketing on Customer Satisfaction and Behavioral Intentions A Reserach
On Senior Tourists

CAVUSGIL KOSE B.

VI. International Tourism Congress, Peniche, Portugal, 27 - 29 November 2013, vol.1

Uzun Kuyruk Long Tail Pazarlama Yaklagimi ve Turizm Sektériinde Uygulanabilirligine Yonelik Bir
Degerlendirme

CAVUSGIL KOSE B., UCA S.

13. Ulusal Turizm Kongresi, Antalya, Turkey, 6 - 09 December 2012, vol.1, pp.23-39

Rekabet Modelleri Baglaminda Kiiltiirel Bir Destinasyon Olarak Edirne nin Turizme Y6nelik Rekabet
Avantajinin Degerlendirilmesi

KUCUKALTAN D., CAVUSGIL B.

12.Ulusal Turizm Kongresi, Diizce, Turkey, 30 November - 04 December 2011, vol.1, pp.1-16

Corporate Social Responsibility Politics on Climate Change in Hotel Industry

CAVUSGIL KOSE B.

3rd. International Student Conference on Governance, Fraud, Ethichs and Social Responsibility, Nevsehir, Turkey, 7
- 11 June 2011

Yeni Bir Kavram Olarak Kiire Yerellesme ve Turizm

CAVUSGIL B., KUCUKALTAN D.

10.Ulusal Turizm Kongresi, Mersin, Turkey, 21 - 24 October 2009, vol.1, pp.1037-1050

Hizmet Isletmelerinde Etik Konusu ile Ilgili Uygulamalar Turizm Ornegi

ALTUG N., KUCUKALTAN D., CAVUSGIL KOSE B.

2. Ulusal Yénetim ve Ekonomi Bilimleri Konferansi, izmir, Turkey, 24 - 25 September 2009, vol.5, pp.165-175

Episodes in the Encyclopedia

L

IL

11

IV.

Turizm Ansiklopedisi Tiirkiye Turizm ve Agirlama Endiistrisinin Temel Kavramlari
CAVUSGIL KOSE B.

Detay Yaymncilik, pp., 2019

Turizm Ansiklopedisi Tiirkiye Turizm ve Agirlama Endiistrisinin Temel Kavramlari
CAVUSGIL KOSE B.

Detay Yaymncilik, pp., 2019

Turizm Ansiklopedisi Tiirkiye Turizm ve Agirlama Endiistrisinin Temel Kavramlari
CAVUSGIL KOSE B.

Detay Yaymncilik, pp., 2019

Turizm Ansiklopedisi Tiirkiye Turizm ve Agirlama Endiistrisinin Temel Kavramlari
CAVUSGIL KOSE B.

Detay Yaymncilik, pp., 2019

Turizm Ansiklopedisi Tiirkiye Turizm ve Agirlama Endiistrisinin Temel Kavramlari
CAVUSGIL KOSE B.

Detay Yaymncilik, pp., 2019

Supported Projects

Yelkikalan N., Aydin E., Monus Y., Erden Ayhiin S., Cavusgil Kése B., Project Supported by Other Official Institutions,
Endiistri 4.0 Olgunluk Diizeyi Belirleme Aragtirmas:: Biga Ticaret ve Sanayi Odasma Kayith imalat isletmeleri Uzerine Bir
Uygulama, 2023 - 2023



Erden Ayhiin S., Cavusgil Kése B., Yazia 0., 0ZTURK S,, Other International Funding Programs, Evaluation of Special
Human Resource Management Practices and Strategy, 2021 - 2022

Cavusgil Kése B., Project Supported by Other Official Institutions, Endiistri 4.0 Olgunluk Diizeyi Belirleme Arastirmasi:
Biga Ticaret Ve Sanayi Odasina Kayith imalat isletmeleri Uzerine Uygulama, 2021 - 2022

Cavusgil Kése B., Akyol A., Project Supported by Higher Education Institutions, Turizm Perspektifinde Deneyimsel
Pazarlamanin Davranigsal Niyetler ve Tatmin Uzerine Etkisi Ugiincii Yas Grubu Turistler Uzerinde Bir Arastirma, 2013 -
2015

Cavusgil Kose B., Kiigiikaltan K. D., Altug N., Project Supported by Higher Education Institutions, Bavul Ticareti
Kapsaminda Edirne'ye Gelen Ziyaretcilerin Bolge Ekonomisine Katkilarini Belirlemeye Y6nelik Bir Aragtirma, 2009 -
2011

Memberships / Tasks in Scientific Organizations

Turizm Akademisyenleri Dernegi, Member, 2024 - Continues, Turkey

Metrics

Publication: 64
Citation (Scopus): 2
H-Index (WoS): 1
H-Index (Scopus): 1

Non Academic Experience

Canakkale Kolin Otel
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